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IN THE CLAIMS : 

1. (Currently Amended) A network system, comprising: 
a distributed network system; 

a network processor said processor being connected to said a network; 
system data storage, said processor being connected to said system data storage; and 
5 sets of administrator data packets including contact telephone data and voice packets, 

said voice packets having human speech message content , said network processor receiving 
alert data including one or more of status data, fault data and error dat a, selecting one of said 
sets of administrator data packets based on a predefined correlation of said sets of 
administrator data packets to said one or mo^e of status data, fault data and error data and 
1 0 initiating a telephone call including sending the selected packets in response to said alert data 

including sending voice packets to a contact telephone based on said contact telephone data . 

2. (Currently Amended) A network system according to claim 1, further comprising: 
a telephone line network interface connected to a public telephone line or wide area 

network and connected to said network, said network processor sending packets to said 
telephone line networfc interface for initiating a call based on said contact telephone data. 

3. (Currently Amended) A network system according to claim 2, wherein said voice 
packets are converted to analogue voice signals at said telephone line network interface for said 
calL 
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4. (Original) A network system according to claim 1, further comprising: 
a plurality of network telephones, each nerwork telephone being connected to said 
network and sending packets to and receiving packets from said network, including control 
packets from the network processor and telephone voice packets, said network processor 
5 monitoring a network telephone system including said network, and said network telephones, 

said network processor sending packets to said network including address data, as said contact 
telephone data, for one or more of said network telephones for initiating a call based on said 
address data and for converting said voice packets to analogue voice signals at said one or 
more of said network telephones for said call 



5. (Original) A network system according to claim 1, further comprising; 

a network telephone connected to said network via an Internet gateway, said network 
telephone sending packets to and receiving packets from said network via said gateway, 
including control packets from said network processor and telephone voice packets, said 
network processor sending packets to said network including address data, as said contact 
telephone data, for said network telephone connected to said network via the Internet gateway 



for initiating a call based on said 



address data and for converting said voice packets to 



analogue voice signals at said one or more of said network telephones for said calL 



6. (Original) A network system according to claim 1, further comprising: 



a network device connected 



to said network, said network device sending packets to 
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and receiving packets from said network, said network processor sending packets to said 
network device including address data, as said contact telephone data, for said network device 
for initiating a voice message based on said address data and for converting said voice packets 
to analogue voice signals at said network device. 

7. (Original) A network system according to claim 1, further comprising: 

a network device connected to said network, said network device sending packets to 
and receiving packets from said network, said network device being operatively connected to 
a paging system, said network processor sending packets to said network device including 
5 address data, as said contact telephone data, for said network device for initiating a voice 

message based on said address data and for converting said voice packets to analogue voice 
signals at a device and for initiating a page at said paging system, 

8. (Original) A network system according to claim 1, further comprising: 

a network device connected to said network and a software interface providing a 
display of data in said data storage, said data including settings data and preferences for 
changing at least said contact telephone data and for associating voice messages comprised of 
5 said voice data with one or more of potential status data, fault data, error data or types of status 

data, fault data or error data and established criteria. 

9* (Original) A network system according to claim 8, wherein said software interface 

- 6 
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is a graphical user interface for establishing settings and preferences including defined criteria 
for sending administrator data packets. 

10. (Currently Amended) A network system according to claim 8, wherein a>did voice 
data inclu de s a plurali t y of m e ssage pro m p ts whe r eby said software interface allows selection 
of one or more of said different human speech message content for each of said sets of 
administrator data packets prompts for sending upon defined criteria being reached by said 

5 network system. 

1 1 . (Currently Amended) A network system according to claim 3, wherein said defined 
established criteria includes one or more of disk space status, memory status, error messages 
and connection status. 

12. (Original) A network system according to claim 4, wherein at least one of said 
network telephones provides a display of at least some data in said data storage, said data 
including settings data and preferences for changing at least said contact telephone data and 
for associating voice messages comprised of said voice packets with potential status data, fault 

5 data or error data or types of status data, fault data or error data, 

13. (Currently Amended) A network telephone system comprising: 
a distributed network; 

7 
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a network call processor connected to said distributed network, said network call 
processor having a memory for system settings and administration information; 

a telephone line network interface connected to a telephone line and connected to said 
distributed network for receiving packets in the same collision domain as said distributed 
5 network or connected to a network with a different collision domain or a wide area network 

for receiving packets for said distributed network via said network with a different collision 
dQmfrin Qf Vfo md wide area network; 

a plurality of network telephones* each network telephone being connected to said 
network and sending packets to and receiving packets from the network, including control 
1 0 packets from the network call processor and telephone voice packets from telephone line 

signals at said telephone line network interface, said network call processor monitoring said 
system and issuing a n ot ificati o n up o n (li e sys t em r eaching o ne o r more d ef in e d c r iteria ; 
wh e r e in the n o tificati on includes sending one of seve r al pr om p ts from th e- netwoi ' k call 
processors one of the netw o rk teleph o nes, a teleph o ne - c o nn e cted via a p ubl i c system or a 
1 5 co nne c ted compu t er or ne t w or k device and said pr om p t includes v o iee daia pro v iding an audio 

m e ssa g e: and 

sets of administrator data packets each of said sets including contact telephone data and 
voice packets, said contact data of a contact telephone corresponding to a network telephone 
address, or an address for sending packets to the telephone line network interface and a 
20 telephone number of a telephone_connecte<lto_the .public switched telephone network of the 

telephone line, said voice packe^ha^ingLhuman speech message content said network call 

8 
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processor receiving alert data during monitoring including one or more of status da ta, fault data 
and error data and selecting one of said sets said administrator data packe ts based on a 
predefined correlation of said human speech message content to said one or more of status 
data, fault data and error data and making a telephone call to the contact telephone bv sending 
5 the selected packets in response to said alert data including voice packets to the contact 

telephone based on said contact telephone data. 



14. (Currently Amended) A network telephone system comprising: 
a distributed network; 

a network call processor connected to said network, said network call processor having 
a memory for system settings and administration information; 
5 a telephone line network interface connected to a telephone line and connected to said 

network; 

a plurality of network telephones, each network telephone being connected to said 
network and sending packets to and receiving packets from the network, including control 
packets from the network call processor and telephone voice packets from telephone line 
l 0 signals at said telephone line network interface, said network call processor monitoring said 

sy$tem and issuing a notification upon the system reaching one or more defined criteria, 
wherein the notification includes sending one of several prompts from the network call 
processor to one of the network telephones, a telephone connected via a public system or a 
connected computer or network dev ice and said prompt includes voice data providing an audio 

9 
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message A ne t wo r k ayatein aistx i rdhig to elami 13. furthei uuinprislng : and 

a line card connected to a public telephone line and connected to said network, said 
network processor sending packets to said telephone line card for initiating a call or connection 
based on said contact telephone data wherein said network includes an Ethernet path having 
5 a collision domain with said network telephones connected thereto and further comprising 

another Ethernet path having a collision domain providing a connection between said network 
call processor and said line card, said another Ethernet path being connected to said Ethernet 
path . 

15. (Original) A network system according to claim 13, further comprising a network 
server with data storage, said network call processor being connected to said server. 

16. (Currently Amended) A network process, comprising: 

providing a network system including a network processor, system data storage and 
devices connected to the network; 

providing a plurality of network telephones, each network telephone being connected 
5 to said network and sending packets to and receiving packets from said network and converting 

said voice packets to analogue voice si gnals at said one or more of said network telephones for 
said call; 

using said processor as a network call processor including monitoring a network 
telephone system, said network call processor sending packets to said network including 

10 
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address data for one or more of said network telephones; 

providing a telephone line networie interface connected to said ne twork and providing 
a connection to a public switched telephone network: 

monitoring at least the status of the network system with the network processor for alert 
5 data including one or more of status data, fault data and error data ; 

generating sets of administrator data packets and saving said sets of administrator data 
packets, said administrator data packetsjncluding contact telephone data and voice packets, 
said contact telephone data including data of a contact telephone with a corresponding address 
of one of said network telephones or an address of said telephone line network interface and 
1 0 a telephone number of a telephone connected to the public switched telephone network, said 

voice packets having different human speech message content for each of said sets of 
Administrator <feta packets; and 

making a telephone call to the contact telephone including issuing an alert voice 
message upon said network processor receiving alert data and including selecting one of said 
1 5 sets of administrator data packets based on a predefined correlation of said sets of 

administrator data packets to said one or more of status data, fault data and error data and 
sending the selected packets in response to said alert data including sending said voice packets 
with voice data saved in system data storage based on said contact telephone data saved in the 
system data storage. 

17. (Currently Amended) A network process according to claim 16, wherein said 

11 
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sjst e m includes a telephone line network interface connecte d to said n e twork and providing 
d connection to a public telephone system, said ne t work process o r being a ml work call 
processor - sending paikeis to said telephone line network interface fo rimtiating initiates a call 
based on said contact telephone data and for conv e rting converts said voice packets to analogue 
5 voice signals at said telephone line network interface for said cal L said telephone line interface 

being connected to said network processor direcdv bv an Ethernet path havin g the same 
collision domain as said network processor or via additional Ethernet paths having different 
collision domains from said network processor. 

18. (Cancelled). 

19. (Currently Amended) A network process according to claim 16, wherein said 
pro c e ssor is a n et woifc call process o r monitoring a network tel e ph o ne syst e m including a ai 
least one of said network-telephone telephones is connected to said network via an Internet 
gateway, said network telephone sending packets to and receiving packets from said network 

5 via said gateway, said network call processor sending packets to said network including 

address data, as said contact telephone data, for said network telephone connected to said 
network via the Internet gateway for initiating a call based on said address data and for 
converting said voice packets to analogue voice signals at said one or more of said network 
telephones for said call 
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20. (Original) A network pnxess according to claim 1 6, wherein said network includes 
a network device connected to said network, said network device sending packets to and 
receiving packets from said network, said network processor sending packets to said network 
device including address data, as said contact telephone data, for said network device for 

5 initiating a voice message based on said address data and for converting said voice packets to 

analogue voice signals at said network device. 

21 . (Original) A network process according to claim 1 6, wherein said network includes 
a network device connected to said network, said network device sending packets to and 
receiving packets from said network, said network device being operatively connected to a 
paging system, said network call processor sending packets to said network device including 

5 address data, as said contact telephone data, said network device providing a audio page. 

22. (Currently Amended) A network process according to claim 1 6, further comprising 
the steps of: 

providing a software interface at a network device; 

providing a display of selected portions of data in said data storage, said data including 
5 settings data ami preferences; 

changing contact telephone data; 

setting the correlation of said sets of administrator data packets to said one or more_o_f 
status data, fault, data and error data or making p r efe r enc e a , with the software interface 

13 
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associating voice messages comprised of said voice data with potential status data, fault data 
or error data or types of status data, fault data or error data . 

23. (Original) A network process according to claim 22, wherein said software 
interface includes a web browser and web pages accessible from said data storage based on an 
address associated with the network. 

24. (Cunrently Amended) A network process according to claim 22, wherein said voice 
data includes a plurality of message prompts whereby said software interface allows selection 
of one or more of said prompts for inclusion in one or more of said sets of administrator data 
packet s . fo r sending t o one o r mo r e netw o rk audio playing devic e , based on said c o ntact 

5 tel e ph o n e- data; 1 upon d e fined cri te ria being reac hed by sai d- netw o rk syste m . 

25. (Original) A network process according to claim 24, wherein at least some of said 
message prompts are prerecorded and precorrelated with defined criteria for sending 
administrator data packets. 

26. (Currently Amended) A network process according to claim 18, further 
comprising: 

providing a display of at least some data in said data storage at least on one of said 
network telephones. 
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